
Update as of March 20, 2020 

Open and Closed ACV Facilities  

The following locations are open for ACV member and/or patient access only: 

• Copeland Medical Center/Copeland Clinic 

• Rumph Dining Room and Lopin’ Gopher Deli 

• Copeland Community Center 

• Village Grocer 

• Carter Village Hall Administrative Offices 

Closed to all: 

• Village Church 

• Village Lodge 

• Village Shops 

• Village Café 

Closed to all Visits (other than end of life): 

• Good Samaritan Center 

• Dacier Manor 

Member Services 

• Shuttle transportation- ACV continues to offer on campus shuttle transportation Monday 

through Friday only. We currently have scheduled shuttle stops at the Dowling Park Family 

Dollar and General Dollar Stores. These trips will be limited to coincide with the time designated 

for at-risk shoppers. 

• Medical appointment transportation- ACV is continuing to provide transportation to Village 

members for medically necessary appointments outside of ACV. We encourage members to 

contact their providers immediately to confirm appointments and notify our Medical 

Transportation office if your appointment has been canceled or changed. 

• Resident wellness sign-in- Residents of apartment buildings have been asked to sign in daily. 

Front desk staff currently is doing the daily sign in for them, to help reduce the possible spread of 

germs. Those who prefer may call the front desk between 8:00 and 11:00 am instead of signing 

in.   

Scheduled Events 

• Member Activities- All group activities of more than 10 people are cancelled at this time. For 

smaller group activities, members are encouraged only to participate if they feel comfortable in 

doing so. All participants are encouraged to follow social distancing guidelines. 

• Church Services are cancelled but will be broadcast via TV2 on campus and on The Village 

Church at Advent Christian Village Facebook page. 



Dining Services 

• Dine-in- At this time, we are continuing to provide dine-in meals at both Rumph Dining Room 

and the Lopin’ Gopher Deli during regular hours. The facilities have been rearranged to enable 

social distancing for patrons.  

• Takeout Availability- on Monday March 23, we will begin a takeout meal service at a discounted 

price for members for those wishing to eat in their home. Members wishing to use take out 

service will be able to call and place an order 24 hours in advance. A takeout meal menu will be 

available to all members. 

• Delivered Meals - Members that are ill or have traveled are asked to self-quarantine. They will 

be able to arrange packaged meals delivered to their door. Arrangements can be made by calling 

their service Coordinator.  

Additional ACV Services 

• The Village Grocer delivers Monday through Saturday on campus. 

• The Village Pharmacy delivers Monday through Friday on campus. 

Recommendations to ACV Members 

• Follow CDC guidelines for personal hygiene and interactions. See CDC web site 

https://www.cdc.gov/coronavirus/2019-ncov/index.html, and FDOH web site 

https://floridahealthcovid19.gov/ 

• Discontinue all visits by off campus family and friends. 

• Discontinue any unnecessary travel. Including off campus stores and dining establishments. 

• Verify all off campus medical appointments before travel. 

• Remain in contact with your Service Coordinator for information specific to your personal needs. 

Information for Non-members 

Advent Christian Village has offered several services to the public for many years. While some of these 

remain open to existing customers, we ask off campus individuals to be considerate in their decision to 

frequent them and if they do, to please not enter other facilities on campus.  

• The US Post Office at the Village Square remains open at this time. We ask that only current post 

office box holders come to this facility and that as they do, to practice all the precautions 

recommended by the CDC.  

• First Federal Bank of Florida at the Village Square remains open at this time. Whenever possible, 

we ask that customers use the drive through and practice all precautions recommended by the 

CDC. 

• Copeland Clinic remains open to established patients for scheduled appointments. We ask that all 

patients help protect the population of this community by cooperating with the following: If you 

have flu-like symptoms, stay home and self-quarantine. If you feel you must be seen by a health 

provider, call from your car before entering the building and explain your symptoms. Practice 

social distancing, frequent handwashing and the cough/sneeze etiquette recommended by the 

CDC. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://floridahealthcovid19.gov/


• The County has closed the public library on campus.  

• All other ACV services/amenities are closed to the public until further notice.  

Thank you for helping to protect the vulnerable seniors who live at Advent Christian Village by 

cooperating with these precautions.  

The next update will be Monday, March 23 unless the situation changes dramatically over the weekend. 

 

 


